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BELRIIS

COLLECTIONS

Grow
Stronger

with trusted debt collection professionals

At Belkins Collections we’re here to take the stress out of debt
collection. Effective, professional, customer focused, we’re aname
to trust. With our support you can improve cash flow, trade more
confidently and ultimately grow stronger as abusiness.

WE MAKE IT EASY

WE ARE DEDICATED

we help businesses save
valuable time and resources so
they can focus on growth and
operational success. Our goal

is to relieve clients from the

our clients are at the centre of
everything we do. We are

committed not only to meeting

expectations, but to consistently

exceeding them through : stress and complexities of debt
e.xcep.tlonal SEIAEE, : collection through
professionalism, and measurable : professional, efficient, and
results. proactive support.

promise

WE ARE RESPECTFUL WE SUCCEED TOGETHER

we understand the importance HaYing the support of the

of representing our clients with : Belkins team means you can
the highest standards of integrity : take your business forward
and professionalism. Protecting confidently. We’re stronger when
your reputation is at the core of we work together and everyone
everything we do, and we are at Belkins shares a passion for
committed to acting responsibly delivering great service and
and ethically on your behalf at successful outcomes.
all times.




‘ ‘Hadeed Emirates has been using the services of Belkins
Collections for several years to deal with our debt
collection matters. The service has always been
professional; the Belkins team understands the nature
of our client relationships and has also formed a good
relationship with our credit control team. We are
pleased with the results that Belkins has been able to
achieve for us.

Hadeed Emirates
Contracting

‘ ‘We’ve relied on Belkins Collections for
our debt recovery needs for the past Two
years and couldn’t be more satisfied.
They are consistently excellent,
demonstrating a proactive approach that
yields productive results. Crucially, they
excel at communication, always keeping
us fully informed about the progress of
each case. Since Belkins serves many
clients, they have a keen understanding
of the delicate nature of debt collection
within our profession. We highly
recommend Belkins Collections to any
of our fellow
‘ ‘ I'have found Belkins to be experts in
their field, very professional,
listening to our needs, providing
good management information and
successful in debt recovery. Early in
the contract we decided to revise the
process — and the content of the
letters — and Belkins worked in
partnership with us when making
these changes.

MONDIAL TRAVELS L.L.C

GLOBELINK MARKETING SERVICES

WWW.BELKINS.AE




Weaim to be the firstname in middle east
debt collection, with an incomparable
reputation for making your life easier through
hard work, expertise, cultural awareness
and total dedication to service.

Our people are respectful, passionate
and determined to deliver continued
success day after day.

oIF WE CAN'T RECOVER A
DEBT, THEN NO-ONE CAN.

BELRIIS

COLLECTIONS
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OUR SERVICES

COLLECTIONS PREMIER

COLLECTIONS

Need more regular assistance?

Our Collections Premier service features
several upgrades, including a reduced

commission rate, enhanced reporting and
analysis tools, a rigorous service level
agreement, a secondment option, and

low rates on additional services.

ur
rvices

PRIVATE SCHOOLS

Our no-commitment, no-nonsense commercial
debt collection service. It’s perfect if you only
need our help every so often. Or you may
simply have one outstanding debt that’s proving
particularly difficult to collect. Whatever the
situation, we give our all.

COLLECTIONS+

In a sector that calls for empathy,
understanding and the human touch, we’ve
become the go-to name for credit control
guidance and debt collection in the private
education sector. Proudly representing
more than 5 schools and trusts, we
have an enviable reputation for getting
results, with more than 1500,000 AED in
unpaid fees collected.

For more accurate forecasting, reduced admin,
continuous momentum and a cost-effective
improvement to your sales ledger, our Collections+
service is ideal for clients with a high volume
of accounts that require processing in line with
pre-agreed workflows.

BELRINGS

COLLECTIONS



TOTALLY RESULTS FOCUSED

At Belkins we understand in a bad debt situation, what you
want is a cost-effective solution. That's why we charge no
upfront joining fee.

Our rate remains the same whether it takes us a single day
to recover your debt or an entire year, which means getting
the job done quickly and efficiently is as much in our interest
asitisin yours.

No collection, no commission

In most cases, our typical commission rate is 20%. But
we only charge commission on any monies recovered after,
which means we're fully focused on winning.

Ancillary & Legal Services

Our ancillary services are available to all our clients. If a case
requires a specific service such as legal action or debtor
tracing, the associated cost will be explained to you before
any action is taken and we require your express instruction
before undertaking any fee incurring work.

A full price list of ancillary services is available on request.
In many instances, these additional costs can be legally
recovered from your debtor, depending on the content

of your terms and conditions.

Our fees
explained

N

Why Belkins?

COST EFFECTIVE
No upfront cost and we only bill you for commission
if we successfully recover monies.

STRAIGHTFORWARD
Simple commission rate, typically 20%. So, you can
easily budget for the costs of recovering a bad debt.

CONTROLLED
Our commission rate stays the same and you arein
control of any speculative legal actions.
|

COMMITTED
Creditcontrolis our business, sowe can give
every bad debt the time it deserves to achieve
a successful outcome.

DECISIVE
For cases requiring additional persuasion, we know
precisely what kind of recommendations to level
against your debtors and can take care of everything.

SUPPORTIVE
We're always there for you,
helping your business Grow Stronger.

www.belkins.ae
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mailto:contactus@belkins.ae
http://www.belkins.ae/
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